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Replacing BL5000 Series Handle Return Spring 
 
To replace the handle return spring please proceed as follows: 
 
1. Firstly, remove the rubber gromit & grub screw from the handle (keypad side) the handle can then be 
removed from the handle holder. 
 
2. Then turn the keypad over and remove the four screws from the back of the keypad (1 from each corner). 
Once removed, you can then lift the coding chamber out from its housing. Make sure you always hold the 
housing with buttons facing towards the ground so that when you remove the unit from its housing the 
buttons and their springs stay in place.  
 
3. You will now see the clutch assembly – lift this out and the handle holder will be underneath; be careful 
when lifting the clutch out as there are springs housed within it. 
 
4. With the clutch removed, you should be left with the handle holder. Remove this and replace the broken 
handle return spring. Each leg of the spring needs to be located around the bottom of the handle holder and 
when putting back into the housing should sit either side of the cast projection in the bottom housing.  
 
5. After you have replaced the handle holder, the thin rectangular metal plate (free access plate) needs to be 
checked to ensure that it is fitted correctly - making sure that the small right angle cut out (2/3rds way down 
the plate on the left) is located on the shoulders of the housing. Once correctly positioned replace the coding 
chamber and the 4 screws. Now turn the assembled unit over and fit the handle with the grub screw, and 
replace the grommet.  
 
6. Please now engage clutch 3 or 4 times to ensure everything is fully operational, and then enter the code and 
operate the unit to check the handle will spring back fully to its rest position. 
 

 
Key: 
1. Grub screw grommet 
2. Grub screw 
3. Lever Handle 
4. Handle Holder 
5. Keypad Body 
 

If you experience any problems please call our helpline: 
+44 (0) 1708 225 700 
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